
University IT Services 

New to Oxford? Visit https://www.ox.ac.uk/staff/it/getting-started to find guidance 
about: 

• activating your University accounts 

• connecting to Wi-Fi 

• accessing email 

• getting IT help 

You can also find out about other services, such as virtual private networks (VPNs) 

for working remotely, multi-factor authentication (MFA), free software, staying 

safe online, and IT training.  

If you have an IT query check https://www.ox.ac.uk/staff/it/getting-started or 

speak to your local IT officer. If you still need help, you can phone the central IT 

Service Desk anytime on (01865) 612345 for help with Oxford University-related IT 

questions. 
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